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RLREEVE TransEleven Mourns The Loss of J. Brian Hobbs

TransEleven Claims Managers is profoundly saddened to announce the passing of President and CEO, Brian
Hobbs. Tragically, Brian died after being struck by an automobile. This news comes as a shock to everyone who
knew and worked with him. Please read the news release for further information. For details about funeral
arrangements, donations and flowers, please see Brian's obituary at the T)M website where you can also sign the
memorial guest book. Brian built more than a company, he built a brand. He will always be remembered by his
staff and colleagues for his even temperament, his generous spirit and an infectious love of life and “all things
London”. News announcements about future TransEleven leadership are forthcoming.

News Release > @ PRWeb

% TransEleven Donates $2,500 In Toys To Toys For Tots

TransEleven Claims Managers is pleased to announce the donation of over $2,500 worth of toys to the 2020
Marine Toys For Tots holiday campaign. The company and employees generously gave to this year’s local
Christmas toy drive with the mission of increasing TransEleven’s donation from 2019 due to the financial strain
placed on so many families struggling because of Covid-19. Read our press release to learn more.

Press Release >

MUEUCLEUE TransEleven Mourns The Loss of Stan Lewiecki

TransEleven Claims Managers is deeply saddened to announce the passing of Stan Lewiecki, Senior Claims
Counsel. He died at home in hospice care, surrounded by his loving family. This news comes as a shock to
everyone who knew and worked with him. Read our News Release for information on his celebration of life event
and our tribute to Stan. He will be deeply missed.

News Release >




TCM ' 2020

News

@ A Happy Halloween at TCM...(With ALl Safety archived in original view order
J¥A  Measures In Place)!

While Covid-19 is something the entire world is still dealing with, we were determined to hold
our annual TCM Halloween costume contest. While practicing strict social distancing and
safety protocols, we were able to creatively pull it off and several of our staff "costumed up®!
Everyone is well and it was just good to laugh and enjoy being a little less serious.
Congratulations to Shonnette Givens, our Senior Business Administrator who won this year's
contest. She truly is our own social butterfly! Check out the photos on our Spooky Twitter feed
below!

Tga\' TransEleven Promotes Several Attorneys To
J¥\  Expanded Roles

TCM is pleased to announce several promotions. John Hardage has been promoted from
Managing Counsel to Vice President. John will be overseeing a combination of business in ocur
Healthcare and Miscellaneous PLU/GL practice areas. Dean Foster has been promoted from
Senior Claims Counsel to Managing Counsel. Dean will be overseeing personnel on
Healthcare losses, including many of our Open Market Contracts. In addition to these
expanded roles for attorneys John and Dean, we're also pleased to announce an additional
promotion in cur Administrative department. Shonnette Givens has been promoted to Senior
Business Administrator. Shonnette will have an increased role in administrative staff
management and oversight. Congratulatons to these team members on a job well done!
Despite the challenges that many businesses are facing in 2020, we continue to expand to
provide our clients with the exceptional service TCM is known for.

'ré@ Anthony Miller Joins TransEleven As Senior
' Claims Counsel

TCM is pleased to announce the addition of a new attorney to our team. Anthony Miller has
joined TransEleven Claims Managers in the position of Senior Claims Counsel. Anthony will
oversee claims administration and litigation management in a variety of practice areas, some of
which include Third Party Claims, Insurance Coverage, Healthcare Liability, Miscellaneous PL
and Construction. Prior to joining TransEleven, he worked as Claims Counsel at Western
Litigation. Anthony has substantial trial experience having served as a trial attorney for Vinson
& Elkins and as in-house counsel for Alon USA Energy. Anthony received his J.D. from the
University of Texas School of Law and is a member of the State Bar of Texas. To learn more
about Anthony visit the Our Team page or connect with him on Linkedin.

Meet Anthony >
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T@-\' TransEleven Expands Office Space At DFW archived in original view order
' Corporate Office

TCM keeps growing! TransEleven Claims Managers just added ancther floor of office space at
our Allen, TX headquarters. These new offices are for the administrative teams that support
our Claims Attorneys. Check out the celebration and unveiling photos on cur Twitter feed!

Got Cake? >

'rt'/ﬁ\' Craig Dupen Joins TransEleven As Senior Claims
J¥A Counsel

TCM is pleased to announce the addition of a new attorney to our teamn. Craig Dupen has
joined TransEleven Claims Managers in the position of Senior Claims Counsel. Craig will
oversee claims administration and litigation in a variety of practice areas, some of which include
GLU/Product Liability. Prior to joining TransEleven, he was a Partner and Senior Counsel with
Bowman and Brooke LLP, a national product defense law firm. Craig received his J.D. from
Baylor University School of Law and is a member of the State Bar of Texas. To learn more
about Craig visit the Our Team page or connect with him on Linkedin.

TransEleven Claims Managers COVID-19
Statement: A Message To Clients and Partners

While the COVID-19 pandemic affects virtually everyone of us and continues to evolve at
lightning speed, we want you to know that TransEleven Claims Managers is committed to
providing the superior service and support that our clients have come to expect. Please read
our official COVID-19 statement detailing how we plan to operate and ensure business
continuity.

COVID-19 Statement >




2020
news

Susan Wilson Joins TransEleven As Senior Claims SRR TR
Counsel

TCM is pleased to announce the addition of a new attorney to our team. Susan Wilson has
joined TransEleven Claims Managers in the position of Senior Claims Counsel. Susan will
oversee claims administration and itigation in a variety of practice areas, some of which include
Third-Party Claims Administration, Insurance Defense, Miscellanecus Professional Liability,
Construction and GL/Product Liability. Prior to joining TransEleven, she worked as a Senior
Litigation Analyst in Commercial Claims with Hallmark Financial Services. Susan received her
J.D. from Southern Methcdist University School of Law and is a member of the State Bar of
Texas and the State Bar of Connecticut. To learn more about Susan visit the Our Team page or
connect with her on Linkedin.

T&\' Elizabeth Flora Joins TransEleven As Senior
J¥A  Claims Counsel

TCM is pleased to announce the addition of a new attorney to our teamn. Elizabeth Flora has
joined TransEleven Claims Managers in the position of Senior Claims Counsel. Elizabeth will
oversee claims administration and litigation in a variety of practice areas, some of which include
Healthcare Liability, Long-term Care Facilities, Allied Health Professions and Insurance
Coverage Analysis.. Prior to joining TransEleven, she worked as In-House Litigation Counsel
for GuideOne Insurance Company. Elizabeth received her J.D. from Arizona State University
Sandra Day O'Connor College of Law and is a member of the State Bar of Texas. To learn
more about Elizabeth, visit the Our Team page or connect with her on Linkedin.

Meet Elizabeth >

Tga\ Dean Foster Joins TransEleven As Senior Claims
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Counsel

. TCM has kicked off the first quarter of 2020 with rapid growth in many of its proegrams and as a

, result, is pleased to announce the addition of several new attorneys to our team. Dean Foster

. has joined TransEleven Claims Managers in the position of Senior Claims Counsel. Dean will
oversee claims administration and itigation in a variety of practice areas, some of which include
Miscellaneous Professional Liability, Healthcare Liability (including Allied Health Professions)
and Insurance Coverage Analysis. Prior to joining TransEleven, he worked as a Claims
Manager in Excess Casualty with Hallmark Financial Services. Dean received his J.D. from
South Texas College of Law and is a member of the State Bar of Texas. To learn more about
Dean visit the Our Team page or connect with him on Linkedin.
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TransEleven CI.OSOS The Year With Record archived in original view order
| 2020 | Growth and Several Staff Promotions

TransEleven Claims Managers has experienced unprecedented growth this year and is
positioned to continue that growth in 2020. As a result, we're pleased to announce the
promotion of several attorneys. John Hardage and Victoria Oates have now assumed the roles
of Managing Counsel and Kathy Weber has been elevated to Chief Operating Officer (COQ).
Next year, we will also be expanding our corporate giving and community service projects to
keep paying it forward. Thank you to all of our clients and partners for helping make 2019 a
record year. We look forward to serving you in 2020 and in the years to come. Happy New
Year from TCM!

Cheers To 2020!

TransEleven Helps Bring The Joy Of Christmas To
Less Fortunate Children With Toys For Tots

TransEleven Claims Managers is pleased to announce the donation of over $2,000 worth of
toys to the annual Toys For Tots heliday campaign. Employees genercusly gave and
encouraged others o give toys to this year's local Christmas toy drive.

Read The Story >

T(%\ Holly Kelly Joins TransEleven As Claims Counsel

TCM continues to expand and is pleased to announce the addition of a new attorney to our
team. Holly Kelly has joined TransEleven Claims Managers in the position of Claims Counsel.
Holly will oversee claims administration and litigation in a variety of practice areas, some of
which include Third-Party Claims Administration, Healthcare Liabiity, Medical Malpractice,
Insurance Defense and Miscellaneous Professional Liability. Prior to joining TransEleven, she
worked as Senior Corporate Counsel for NTA Life Insurance Company. Holly received her J.D.
from St. Mary’s University School of Law and is a member of the State Bar of Texas. To learn
more about Holly, visit the Our Team page or connect with her on Linkedin.

Meet Holly >
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@ Sara Lemma Joins TransEleven As Claims archived in original view order
: Counsel

TCM is pleased to announce the addition of a new attorney to our tearn. Sara Lemma has
joined TransEleven Claims Managers in the position of Claims Counsel. Sara will cversee
claims administration and litiation in a variety of practice areas, some of which include Thirg-
Party Claims Administration, Miscellanecus Professional Liability, Insurance Defense and
Insurance Coverage Analysis. Prior to joining TransEleven, she worked as a Staff Counsel
Attorney for Government Employees Insurance Company. Sara received her J.D. from
Michigan State University College of Law and is a member of the State Bar of Texas. To learn

more about Sara, visit the Our Team page or connect with her on Linkedin.

Shelle Hobbs Takes 65,000 Steps Through The
Grand Canyon For The Leukemia & Lymphoma

Congratulations to Shelle Hobbs, TransEleven's Director of Operations, who recently
completed the challenging 25 mile “Rim to Rim" hike through the Grand Canyon, raising nearly
$6,000 for the Leukemia & Lymphoma Scciety! Read the full story and see amazing pictures of
her journey by clicking the link balow.

Read The Story >
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We've Moved! TransEleven Has A New DFW Area
Corporate Headquarters

Our recent staff additions have coincided with a move that was completed at the end of
August. TransEleven's relccation comes as a result of the company’s growth over the past
year. The new offices will accommodate our current and future growth as we continue to
expand our PL/GL claims program services. You can still reach us at (844) 281-2811 or submit
a request on our contact us page.

New Office Location: 700 Central Expressway South + Suite 200 + Allen, Texas 75013

Press Release >

_n__/-%\, TransEleven Welcomes Four New Attorneys As
J¥A  Claims Counsel

TransEleven Claims Managers has had a very busy second and third quarter in 2018! We are
pleased to announce the addition of four Claims Counsel. New attorneys Stan Lewiecki,
Victoria Oates, David Viviano and Rachel Chong Walters serve as Claims Counsel handiing
third-party claims administration in a wide variety of practice areas including miscellaneous
professional liability, E&O, healthcare liability, GL/Product liability, architects/engineers liability
and cyberftech liability, in addition to providing insurance coverage analysis. Learn more about
their backgrounds on our attorney page and read the press release below.

Press Release >

@ TransEleven Launches New Website With

4
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Increased Technoloay Access For Clients

We're beginning the New Year with a brand new website! It's claims administration, elevated.
Our new website includes bios of our attornays, including their practices areas and direct
contact information. London clients can meet the entire management team and finally put
faces to names. On the new services page you can download our company fact sheet. In
addition to accessing FileHandler claims software, clients can also submit claims on our
website with a form located on the submit a claim page. Test drive the form by clicking on the
button below. If you're reading this post, you'll see we now have a TCM News Feed, where we
hope to be sharing information about our activities in the community.

Mobile users can check out the new TCM mobile website. This website has condensed content
for view on mobile devices. Clients can send our staff e-mails, launch FaceTime/Skype calls
and submit claims directly from their phone. We're growing, so follow this feed for information
about new staff, new programs and links to social sites coming in 2018!

Submit A Claim >

TransEleven Clients Can Now Log In To
% FileHandler Software Directly From The TCM
Website

TransEleven clients can now login to TCM FileHandler software directly from the website by
accessing the Login page. The Login page link is located on the far right of our website menu.
' We believe technology is a critical component in claim monitoring and pregram administration
Considered to be the gold standard in claims management software, FileHandler is
comprehensive, agile and most importantly, secure. Test drive your access by clicking the
button below to login to your account on the TCM software. Think of it as technology, elevated.

FileHandler Login >
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